September 1956 


wr 














BO ox 
. _ the IBM Electric 
can’t decipher 
your shorthand 
m Dut... 


SS al 


’ 








...it will do more than any other typewriter to make 
transcribing so much easier and faster—letters more beautiful! 





The IBM makes typing so much easier done in far less time—eliminates errors 
—it requires 95.4% less “finger-effort” due to “typing fatigue”! 

than a manual because electricity does 
the work! 





The world’s most beautiful typing 
comes from the IBM! Just wait till the 
This wonderful ease of operation, boss sees the neat, handsome letters 
added to the many IBM time-saving, vou'll be turning out. But why wait? 
labor-saving aids, helps get your typing Suggest a call to IBM today. 
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and still the best friend 
a secretary ever had 


He got his first job in 1896, helping secretaries turn 
out neat, crisp work. Since then, he has been 
employed in almost every modern and efficient office 
across the nation. He chases fatigue so that office 
gals can enjoy their “after five” hours. He helps them 
take pride in their daily work ... and they are happier, 
the boss is happier, the clients are happier, everyone 
is happier. 


His name is 


Panama-Beaver 


For 60 years, PANAMA- 
BEAVER has helped combat 
“eye fatigue” that strikes at so 
many secretaries during the 
y course of the day. All 

PANAMA-BEAVER products 
are Vision Engineered, from Hypoint colored carbon 
papers to Lustra Colorful Inked Ribbons that 
harmonize with all papers and letterheads. The EYE- 
SAVER and NEW Ebony Unimasters (for spirit 
duplicating) have tinted jackets to avoid glare, relax 
the eyes, relieve harsh contrast, and permit faster work. 


" Find out how PANAMA-BEAVER can become a 
©) non-salaried hard working experienced employee in 
| your office. Call your local PANAMA-BEAVER 


Man, always a live wire! 


PANAMA-BEAVER 


MAnIFoLp SupPules Co. 
19 Rector St. New York 6, N. Y. 
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Straight Needle ( 


Roytype, a department of Royal Typewriter Company, a Division of Royal McBee Corporation 
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Retractor 


How does a surgeon know which tool to use? 


RAINING LAYS the foundation of his knowledge. 
Practice solidifies it. Guidance from older surgeons 
perfects it. 

So, the selection of the right tool is sure when the 
surgeon enters the human body toremedy a condition. 

The Roytype Representative also has many tools 
at his disposal. He is trained in their use. He has had 
great practice in how to apply them. The home office 
gives him seasoned guidance. 

Is it a question of inked ribbon? Of carbon paper? 
He knows exactly what to suggest for all types of 
typewriters, bookkeeping machines and duplicating 
processes. 

In fact the Roytype Representative is a trained 
expert . ..a member of an organization which is part 
of the largest typewriter manufacturer in the world 
—Royal Typewriter Company. 

He will give you sound advice to help you get out 
the best work . . . at the lowest cost. 


® Roytype®. .. quality supplies 
for all business machines 
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First Vice President 


J ust as the depth and vision of 
your deliberations at our recently concluded Eleventh Annual Con- 
vention were so much a part of you, so is its story so expertly 
unfolded within the pages of our magazine. And so it was, also, 
when you gave to us — your officers — the guiding light to shed 
brighter light where there is now darkness, and so that in our 
dependence upon each other, we shall radiate in our combined ef- 
forts toward the goals to which we aspire. 


So much a part of you is the realization that, through a multi- 
plication of our own efforts, we have developed a gratifying pro- 
fessional recipe for riches. We have visualized that our need is for 
more than just surface security. We know that we must require it 
in depth, as surely as a tree needs roots. The deeper these roots the 
taller the tree, the greater its strength against the storms of for- 
tune, the greater its strength—as ours—for mature growth. Our 
security is in this depth of ours . . . the leverage ... YOU! 


A great deal of what we see depends on what we are looking 
for, and all so much a part of you! We know this to be true of 
YOU because the ideas and sound thinking, evidenced so strongly 
as an integral part of our progressive growth, come only from the 
creative environment created by you—the members. These are 
highly stimulating because we are discovering with great and in- 
creasing rapidity that we are a selective and receptive group with 
the door always open for new approaches. So much a part of you, 
too, is the ability to think unrestrictedly both as individuals and as 
members of a team. It is YOU who have added to the ingredients 
of our recipe the moral principles of truth and integrity, helpful- 
ness, unselfishness and for the good of all. It is YOU who have 
discovered that your Association affiliation and active participation 
also bring you back to your regular workaday world with a star- 
tlingly fresh point of view—a point of view that increases your 
value as a secretary to your employer, as a citizen in your com- 
munity and as a person. Yes, it is YOU who have found the time 
and vision to insure your professional recipe for riches . . . the 
security so much a part of you .. .a combined depth! 


As the year once more begins anew, the unwinding, shiningly- 
new ribbon representing NSA in its entiréty, holds a fresh new 
challenge for your elected leaders, and for YOU. In most humble 
pride and dignity, we have pledged to accept this new challenge so 
much a part of you, just as you are so much a part of us. Along 
with this challenge we pledge, also, to continually uphold the 
standards and purposes of our Association at all times. The com- 
bined talents of the units of our Association at all levels are as 
much a part of our unwinding ribbon, as it is to us. 


We have every faith that when the ribbon completely unfolds 
at the end of another year in our growth, each achievement and 
each goal will have been reached because the depth of our security 
and our professional recipe for riches shall always remain so much 
a part of you!! 


YouR ASSOCIATION BOARD OF DIRECTORS 




















HOLD THE BRACELET in your hand. It’s light, isn’t 
it? Yes, it weighs a little more than two ounces. 

Yet, it takes less weight than this to depress 
one key of the new Royal Electric, and only three 
ounces to press down the carriage return key. 

Important! This typewriter is 13 times easier to 
operate than a non-electric typewriter. 

Very important! Your fingers aren’t dog-tired 
at the end of the day. You’ve done your quota of 
work in less time. 





Extra-important! And what letters! Beautiful! 
And how proud you'll be when the boss signs them! 


Exclusive features? Yes, ma’am. Designed 
especially for you. So, do us a favor. Tell the boss 
that the new Royal Electric, made by the world’s 
largest manufacturer of typewriters, will help him, 
too. By helping everyone do better work, more 
work .. . easier. 


You can get a free office trial, no obligation, by 
calling your Royal Representative. 


® 
RG Y L electric - standard - portable 


Roytype® business supplies 


Royal Typewriter Company, Division of Royal McBee Corporation 











Cassandra Waterman greets Convention keynote speaker 
Mrs. Alice K. Leopold and Mrs. Blanche Parent Wise, 
City of Detroit councilwoman, who represented the may- 
or in extending a welcome to Detroit to NSAers attend- 
ing the Convention. 


Excerpts from Address by 

Mrs. Alice K. Leopold, 

assistant to the Secretary of Labor 
for Women’s Affairs, 

Before 

The National Secretaries Assoctation 
(International ) 

Annual Convention, in 


Detroit, Michigan, July 19, 1956 


CHANGE AND CHALLENGE 





A spectacular development in 


the women’s labor force over the years, but especially pro- 
nounced since the World War II period, has been the en- 
trance of women into practically all types of work. Today, 
women not only form close to a third of this Nation’s 6644 
million workers but at least some women are reported in 
each of the 446 occupational items listed by the census. 

Indicative of the widening of job horizons for women is 
the progress they have made in professions which once 
were considered “non-traditional” for women. In the past 
decade or so, for example, women’s numbers have increased 
—and in some instances doubled or tripled—in such fields 
as accounting and auditing, medicine, chemistry, dentistry, 
pharmacy, architecture, and even engineering. Women in 
these professions are still in the minority but the gains 
made, on a relative basis, have been significant. 

More women than formerly also are employed as man- 
agers, officials, and proprietors of their own businesses. 
Women in top-level jobs of this kind, the census reports, 
increased their numbers by almost 300,000 in the decade 
from 1940 to 1950 and, in the latter year, constituted 13 
percent of the total managerial group. 

I cite these statistics because I believe that they have a 
special significance for women who belong to The National 
Secretaries Association (International). Many of you al- 
ready are holding jobs of tremendous responsibility and of 
great importance to your employer. This fact, very naturally, 
is deeply gratifying to those of you who have achieved such 
status. But it is more than that. It is an inspiration to the 
thousands of young women who yearly take up the impor- 
tant work in which you are making such outstanding con- 
tributions. 


New or Expanding Opportunities 


Qualified young women who enter the labor market of 
the future are expected to find many and varied opportuni- 
ties. Some demand for their services will be in new indus- 
tries which will bring with them jobs not in the occupational 
dictionary. Other opportunities will exist in personal serv- 
ices, education, health, welfare, and government. 


Teaching, which is the leading profession for women in 
terms of numbers involved, has for some years experienced 
a serious shortage of qualified personnel, especially in the 
primary and secondary schools. The latter report serious 
shortages of mathematics and science teachers. 


As in the case of teaching, public attention has been 
focused on the need for nurses, medical technologists and 
laboratory specialists, physical and occupational therapists, 
medical social workers and medical record librarians. De- 
mands for these and other medical workers are expected to 
increase, for among expanding fields are atomic medicine, 
pediatric and geriatric medicine, public health medicine, 
and research in medicine and the life sciences. 

In continuing demand are young women with secretarial 
training and a good general background of education as well 
as those with such specializations as accounting, marketing 
research, and personnel management. One of every three 
women workers, or more than a million and a half women, 
were reported by the 1950 decennial census as engaged in 
secretarial or related work. Despite this fact, however, short- 
ages have persisted and are expected to continue. 

Opportunities in the various shortage areas exist in the 
Federal Government as well as in business and industry. 
Among personnel in short supply are statisticians, engineers, 
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physicists, chemists, and astronomers. Although women in 
these professions are in the minority, numerically, their 
numbers are expected to grow as more young women pre- 
pare for technical and scientific careers and as demands for 
such trained workers increase. 

Changing Characteristics of the Women's Labor Force 

Another marked development in recent years has been 
the changing age composition of the women’s labor force. 
Today, almost a third of the women workers in the United 
States are at least 45 years of age, whereas in 1940 only a 
fifth were in the older age groups. The fact that so many 
older women have jobs is indeed encouraging, and furnishes 
considerable proof that it is ability, not age, that counts in 
today’s world. However, it must be recognized that indi- 
vidual older women who lose their jobs—or older women 
who are seeking work for the first time—often require 
special assistance, training or retraining, counseling, and 
proper placement. A blueprint for communities which are 
willing to provide such services for mature women job- 
seekers has been prepared and given wide distribution by 
the Women’s Bureau. 

A second change in the characteristics of women workers 
relates to their marital status. Today, married women ac- 
count for more than half of the total number of women 
workers. In 1940, their percentage of the total was just over 
a third. Among factors which account for this trend are the 
growing number of married women in the population, the 
desire of married couples to establish and maintain high 
standards of living, and the availability of excellent oppor- 
tunities for employment. However, labor-force participation 
of women drops sharply in the age group 25 to 34 years, 
the period when many women are caring for young children. 


The Challenge 

Progress, in every period of our history, has been accom- 
panied by challenge, and so it is today. As we chart new 
paths, it becomes increasingly clear that each of us has not 
one but many obligations. The theme of your convention, 
“To Open More Doors,” suggests one: That tomorrow's 
world must not be one of closed doors or rigid curtains, in 
either our domestic or international affairs. 

On the home front, there are many needs which are de- 
serving of our consideration. One of these is the full utiliza- 
tion of the many talents our older people possess. Another 
is the proper job counseling of high school and college 
students, the young people who will become the business 
and industrial leaders of tomorrow. 

The role that qualified young people will play in our 
economy is a critical one: the need for adequate preparation 
is urgent. In a recent open letter to college graduates, the 
Secretary of Labor, the Honorable James P. Mitchell, ex- 
pressed the need in these words: “The fabric of our man- 
power, stretched by technological advance, by new indus- 
tries, by the pressing demands of military preparedness and 
domestic expansion, has revealed the acuteness of old short- 
ages and the danger of new ones. These shortages promise 
to continue with little abatement throughout the year. While 
this poses many serious problems to personnel managers, it 
places your class in an excellent employment position.” 

As potential leaders in your own community, you here 
today can do much to help meet the problems to which Sec- 
retary Mitchell refers. You are especially equipped to do so 
because of your experience and success in raising the stand- 
ards of your own membership and in helping effectively to 
meet the growing demands of this Nation’s business, indus- 
try, and government. 

(continued on page 30) 
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PATENTED EFFICIENCY 
in CARBON use 


(1) Automatic alignment. 
(2) Automatic rotation of sheets of carbon gives 25% 
more wear. 
(3) Automatic warning of last typing lines. 
(4) World's easiest and most convenient carbon to 
handle. Hands do not touch the coated surface. 
Distributed by Kee Lox Branch Offices in Major 
Cities and by a Growing Network of Authorized 
Dealers. 
Samples sent only on request when letterhead of 
company is used. 
DEPARTMENT S4 


Kee Lox Mfg. Co., Rochester 1, N.Y., U.S.A. 


Kee Lox “Pal” Erasaguard 
each 75c in any quantity. 








for type that sparkles 
like MEW/ 


Cleans type CLEANER! 
Handy dauber whisks 
away dirt and goo in sec- 
onds! Non-inflammable, 
absolutely safe. Slow- 
evaporating, hence eco- 
nomical. Look for the 
smart new orange-and- 
blue carton on your 
dealer's shelves. 


Sy 69¢ at all stationers 
SS and typewriter dealers 























"My boss thinks 
I never make 
a mistake" 


Miss H. E. S., Secretary 
to a Pittsburgh Engineer 
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PAPER WRAPPED 


ERASER 
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Erases typing 
ink or pencil faster 


and cleaner! AT ALL DEALERS 


BLAISDELL PENCIL COMPANY «+ BETHAYRES, PA. 








Now MAY BE the Time... . 


to renew your chapter's subscription to The Secretary 
for your local library, business school, college, or chap- 
ter honorary member. Be sure to send your request for 
renewal (and check for $3) to: 

The National Secretaries Association 

222 W. 11th Street 

Kansas City 5, Missouri 
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The Hoover Report and the part that 

citizens can play in implementing it 4s 

the topic of conversation between former 
President Herbert Hoover and Al High- 
smith, organizational director of the Citizens 
Committee for the Hoover Report, at a 
Committee conference in Washington. 


It had been an especially hec- 
tic day in the office of one of 
America’s leading businessmen 
in the fall of 1953 when a long 
distance call came through for 


him from Washington. The businessman’s secretary ex- 
plained to the operator that her employer was not there; 
but she quickly furnished the operator a number at which 
he could be reached, when the operator explained that the 
call was from Herbert Hoover, former President of the 
United States. 

The call went through to the number furnished by the 
secretary. In a few minutes the businessman was on the 
line talking to the former President. Mr. Hoover had called 
to ask him to serve on a task force of the Commission on 
Organization of the Executive Branch of the Government. 

The businessman declined! 

Mr. Hoover agreed that he had a good reason for de- 
clining: the businessman was at the hospital where his 
broken leg was being treated. 

He was one of three who declined out of the more than 
300 asked; the other two had equally good reasons. 

More than 325 men did accept Mr. Hoover's request that 
they serve on task forces of the Hoover Commission, as it 
came to be popularly known. During the next two years 
they participated in the most intensive study of govern- 
ment ever attempted in modern times. 

Their secretaries certainly need no introduction to the 
Hoover Report. Their fingers traveled thousands of miles 
over the keyboards of typewriters to put the Report on 


paper. 
Reorganization Not a New Idea 


The idea of reorganizing the Executive Branch of the 
Government is certainly not new. Our Republic was still 
quite young when a Congressional Committee made the 
first study with a view to reorganization of some phases of 
the Government. In fact, since the turn of the century, there 
have been no less than nine independent commissions cre- 
ated to study the Government and make recommendations 
leading to its reorganization. 
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Attempts at reorganization met with little success until 
1947 when the first Commission on Organization of the 
Executive Branch came into existence. 

This earlier Commission was created by unanimous vote 
of both Houses of Congress. To its membership six Demo- 
crats and six Republicans were appointed. 

President Truman considered the work of the Commis- 
sion so important that he asked that the commissioners hold 
their first meeting at the White House. He personally pre- 
sided until the commissioners selected from their own num- 
ber former President Hoover to serve as chairman of the 
Commission. 

The commissioners and the task forces appointed by them 
made a two year study of the Government, and in 1949 
submitted to the Congress 24 reports including more than 
273 recommendations to increase the efficiency and econ- 
omy of the Government. 

The bipartisanship that manifested itself in creation and 
operation of the Commission continued after the reports 
were filed, and the report met with greater success than any 
previous attempt at government reorganization. 

Seventy-two per cent of the recommendations of the first 
Hoover Commission. were implemented. The resulting re- 
duction in the cost of government has been estimated in 
the billions of dollars. 

Awakened Popular Interest in Government 

Probably of even greater importance than the money 
saved was the fact that the first Hoover Report reawakened 
nationwide popular interest in the functions of government. 

Mr. Hoover has said that the first Hoover Report sparked 
“the widest spread education in civil government” that the 
nation has had “since the Constitution was under debate.” 

In this atmosphere of success and renewed interest in 
government, the Congress created a second Commission on 
Organization of the Executive Branch of the Government in 
July of 1953. 

Like the first Commission, it was created by a unanimous 
vote of Congress. 

Like the first, its membership was bipartisan. 

President Eisenhower appointed Herbert Hoover, former 
President of the United States; Herbert Brownell, attorney 

(continued on page 30) 


THE HOOVER REPORT 
(First of a series of four articles) 
by ALBERT W. HIGHSMITH 
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"FREE SAMPLE. Fill out the co 





no question about it 
Webster Carbon Papers 
have more 
exclusive features 
than any other brand 


CHECK THESE WEBSTER FEATURES: 


v Measured scale edge on every sheet pre- 
vents running over bottom of the page. Makes 
carbon handling cleaner and easier, too. 


v¥ Stays flat — even in extreme tempera- 
tures. It’s longer wearing which means more 
economy per sheet. 


V Weights and finishes to fit your individual 
typing requirements. 


At leading stationers’ everywhere 
make it clear... you want 


WEBSTER DURAMETRIC 


ULTIKOPY. 


CARBON PAPERS 


<—VORHHACrCE= 


REREERBEEERBEBBEEBEEERBREBRBRBERBRE 


iw 


Ree eee 
SRreweaes 





and staple to 





your company letterhead. 


F. S. WEBSTER CO. 
9 Amherst St., Cambridge, Massachusetts 


Gentlemen: Please send me a sample of Webster’s 

Durametric Carbon Paper. 

DOME Ss. 3,5 PORE Pe Sey AER Pe Poe EOD ay eee 

LS ER MRE eS Pea ee eae eS 

PN. ooo okt ia ce etaeeaeenseaeesket? 

BOGS. 5 icccricnniasoseee with pica 0 elite O type. 
(make of typewriter) 


I usually make ........ carbons. 











I nonder 
what became 


of Sally... 


SALLY became 
SECRETARY 
OF THE YEAR 


HW Annual 


Secretary of the Year Sally Osborn being crowned by 1954 SOTY Genevieve Lenz. On 
the left is Vervyl Sumrall, third place winner, and on the right is Yvonne Lovely, who 
placed second. 
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by SALLY OSBORN 


—_— in Pitts- 


burgh and the surrounding area sits with 
eyes glued to TV to watch the eleven 
o'clock news, judging from the many 
friends — and strangers — who spoke 
to me after a brief account of “the na- 
tion’s No. 1 secretary” was dramatically 
given on the local evening news program 
with a film of me going through the 
paces of a secretary’s day. And everyone 
who spoke to me received, free, an ac- 
count of the aims and accomplishments 
of NSA with its more than 16,000 mem- 
bers! 

The evening of July 19 in Detroit was 
for me the beginning of a series of very 
special happenings. The first treat was 
meeting the fourteen other finalists in 
the 1956 Secretary of the Year competi- 
tion. Maybe the judges did not realize 
it, but we had at least fourteen real win- 
ners. I would be proud to be associated 
with any one of those girls, and I would 
really enjoy working with them. Even 
under the tension of the competition, 
we had fun together practicing our 
fashion-model turns. 

In Detroit began a stream of calls, 
gifts, cards, telegrams, and notes, and it 
is still streaming. I have heard from an 
old high school teacher, business asso- 
ciates from New York, friends in Phila- 
delphia, wives and widows of men in 
the office, clients of Richardson, Gordon 
and Associates—the engineering firm I 
am associatied with—and fellow NSA 
members from Pittsburgh and other 
Pennsylvania chapters. 

My employer, Mr. George S. Richard- 
son, fairly struts. He takes pride in intro- 
ducing me as the Secretary of the Year, 
and then goes into a detailed explana- 
tion of what it all means. One of his 
fellow engineers wrote him a letter of 
congratulations—for picking a winner 
twelve years ago. Recently Mr. Richard- 
son received an honorary doctorate. As 
I, too, am a partner in the firm, there is 
a movement among the men to demand 
some special performance from the other 
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four partners to keep up the standards 
set by the two of us! 

One of the special privileges that has 
come to me is the opportunity to de- 
velop the final program in a series being 
filmed by the Pittsburgh educational 
television station for presentation some- 
time this fall to district high school com- 
mercial classes. My part is to tell the 
students about what NSA is and does, 
and what CPS can mean to them. Meet- 
ing the young people and seeing their 
attitude towards what I am fortunate to 
represent is an inspiration. This experi- 
ence is the first of many I hope to have 
this year to help to balance the scale. I 
have been receiving so much that I am 
anxious for a chance to return something. 

And I have not yet mentioned the 
loyal support of my own Pittsburgh Chap- 
ter members. The SOTY crown is par- 
ticularly welcome in Pittsburgh this 
year, because on September 11 we will 
be ten years old. The chapter did not 
wait for the anniversary celebration to 
have its own celebration for SOTY. On 


the evening of August 9 a reception was 
held in the Penn-Sheraton Hotel. By 
special request I wore my gift summer 
formal and crown. A City councilman 
brought the good wishes from the May- 
or, and the chapter presented me with 
an engraved plaque—now hanging in 
my office—in appreciation of the honor 
that had come to Pitsburgh. 

The hardest item to manage in the 
year to come will be my temporary 
crown. At the office I am pestered to 
bring it in and wear it as I “pass out the 
word,” and at home I have a running 
battle with my seven-year-old niece, who 
is not allowed to touch it. She moans 
about this treatment, because, as she 
says, she will probably never have a 
crown. 

I hope I can always keep with me the 
glow I felt in Detroit when that won- 
derful group of NSAers from all over 
the country wished me well. I am look- 
ing forward to this year with humility 
and a sincere appreciation of the honor 
of representing our profession. 


Fifteen finalists in the Secretary of the Year contest include: Louise S. Fritts, O. Henry Chapter 
(Greensboro, N. C.); Margery Norris, Mainline Chapter (Dickinson, Texas); Mary L. Crane, 
Heart of the Nation Chapter (Terre Haute, Ind.); Sally E. Osborn, Pittsburgh Chapter (Pa.); 
Lucille Pflederer, Decatur Chapter (Ill.); Mary H. Lambert, St. Paul Chapter (Minn.); June 
E. Sprague, New York City Chapter (N. Y.); Flora Flint, Tire Town Chapter (Akron, Ohio) ; 
Marguerite Kurtz, Western Reserve Chapter (Warren, Ohio); Yvonne Lovely, Oak Ridge 
Chapter (Tenn.); Lillian M. Pilcher, Syracuse Chapter (N. Y.); Wilma Smith, Gainesville 
Chapter (Fla.); Vervyl Sumrall, Queen Beach Chapter (Long Beach, Calif.); Phyllis W. Gur- 
ney, Oregon Trail Chapter (Portland, Ore.); Ruth Moss Easterling, Queen Charlotte Chapter 


(Charlotte, N. C.). 
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without a 
trace 


No mistake about it! 

No eraser in the past 
fifty years has made 

such an impression as 
AW. FaBER’s pencil- | 
shaped, white-polished | 
ERASERSTIK. | 


It is an important 
tool for every girl 
who is ambitious to get 
promotions and pay 
increases—because it 
helps her turn out 
beautiful letters. 
ERASERSTIK. erases 
without a trace, leaves 
no frizzles, no ghosts. 
Takes out a single 
letter without blurring 
the word. 


No mistake about it, 
ERASERSTIKS are office 
pets—and so are the 
girls who use them. 
Pick up a couple today. 








_AWEABER GRASERGTIK GE v.s.9.7099 B 
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7099 without brush 10¢ 
7099B with brush 20¢ 





A.W.FABER 


CASTELL 


PENCIL CO., INC. NEWARK 3 








Ever watch someone 
searching in a messy file 
drawer for a letter or 
folder? Ever do it your- 
self? Takes time. Frays 
= tempers. Costs money. 
Why not have your files in a condition 
you'll be proud to show? Acco-binding is 
the answer. Put your letters, invoices, con- 
tracts, orders —all your papers—in Acco- 
bind Folders. They'll be safely filed— 
where you want them—until you want 
them. And your files will be neat, orderly, 
efficient. Accobind folders also save con- 
siderable space in filing cabinets. Your 
stationer will be glad to show you the fea- 
tures of Accobind Folders, (all sizes and 5 
colors), and other Acco products. Ask him. 


ACCO PRODUCTS, Ine. 
Ogdensburg, N. Y. 


In Canada: Acco Canadian Co., Ltd., Toronto 








ATTENTION ... 
NSA MEMBERS ! 


CHANGING YOUR NAME? 


Moving to another state . . . 
another town . . . another street? 
THEN please notify your NSA 
Executive Secretary. 


Miss Helen J. Boyle 

National Secretaries Association 
222 West 11th Street 

Kansas City 5, Missouri 


After correcting her records, Miss 
Boyle will immediately forward 
the information to the circulation 
department of THE SECRETARY. 
Since all address changes must 
clear through National Headquar- 
ters, please do NOT send name or 
address changes direct to the pub- 
lisher. 
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Dr. RUTH I. ANDERSON 


Retiring Dean, Institute 
for Certifying Secretaries 





a month as I pre- 


pared the copy for the last issue of The 
Secretary during my term as dean of the 
Institute, I recalled the many rich experi- 
ences of the past two years. 


Serving as your dean has been one of 
the most worthwhile experiences I have 
ever known. It has given me the oppor- 
tunity to work closely with the other 
Institute members, persons keenly in- 
terested in the program, persons who 
know how to accomplish its objectives, 
and who are always willing to undertake 
any task assigned to them. It has given 
me the privilege of meeting and work- 
ing with many of you personally at your 
workshops, conferences, and NSA meet- 
ings. And finally, as I have met our CPS 
holders from all sections of the country, 
I have been more firmly convinced than 
ever of the tremendous values and po- 
tentialities of CPS. 


James Oliver once wrote, “The world 
is blessed most by men who do things, 
and not by those who merely talk about 
them.” In my associations with NSA, I 
have been constantly impressed with the 
determination of its members not only 
to dream great dreams but also to make 
those dreams realities. We have come a 
long way during the first six years of 
the CPS program. We have a long way 
yet to go. But as Goethe has said, “I 
find the great thing in this world is not 
so much where we stand, as in what di- 
rection we are moving.” There, in a nut- 
shell, you have the thinking of all of us 
who are so keenly interested in CPS— 
the important thing is not so much 
where we stand, but in what direction 
we are moving. 


Many of you have already met Miss 
Dorothea Chandler, the new dean of the 
CPS Institute, and know of her sincere 
interest in CPS. With your cooperation, 
I am confident that under her leadership 
the direction in which the CPS program 
will move will be “the right direction.” 


Miss Chandler’s first message to you 
follows herewith: 


To the members of The National Secre- 
taries Association (International) : 


You have honored me by entrusting 
me with the deanship of the Institute for 
Certifying Secretaries. The accomplish- 
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ments of the Institute under the capable 
leadership of the first three deans have 
attracted attention beyond measurement. 
All secretaries have benefited by the 
recognition that has been focused upon 
the CPS program. 


I could not have accepted the dean- 
ship if I had not known the enthusiasm 
with which NSA members work. In 
April 1952 I became an honorary mem- 
ber of the Syracuse Chapter; I have ob- 
served the results achieved by thought- 
ful, detailed planning and energetic 
group action. As a test center adminis- 
trator I have worked with the CPS pro- 
gram since its beginning. This year’s 
experience as chairman of the test center 
committee increased my awareness of 
our program’s importance. 


The achievements of the Institute are 
noteworthy. We must continue to broad- 
en our understanding of the values avail- 
able to secretaries through educational 
programs designed to meet the changing 
demands of business. 


This year I have exchanged letters 
with many chapter officers as well as 
individuals interested in CPS. Through 
letters, too, I have become acquainted 
with test center administrators. At work- 
shops I’ve enjoyed your active response. 
Many possibilities are yet to be achieved 
through the continuous efforts of NSA 
members working together to earn rec- 
ognition for top level secretaries. As 
dean I shall work with you to the limit 


of my ability to promote the ideals of 
NSA and the Institute. 


Congratulations to all CPS holders. 
Wherever you are you have given new 
meaning to the word secretary. It is my 
wish that all who have passed part of 
the examination will begin now to work 
toward the successful completion of the 
test on May 3 and 4. Many centers not 
yet used because there were not enough 
qualified applicants in their vicinities 
are willing to administer the tests in 
1957. If you have not taken the exami- 
nation, please consider at once writing to 
the Qualifications Committee (222 West 
11th Street, Kansas City 5, Missouri) for 
your blanks. Applications to take the 
1957 tests must be received by the 
Qualifications Committee before De- 
cember 15. 


I shall depend upon you—each one of 
you—to help make this a worthwhile 
year for each NSA member. Through 
letters we can share our thinking since 
we cannot get together to discuss our 
mutual interests. I shall be glad to hear 
from you. 


DOROTHEA L. CHANDLER 


Associate Professor 
School of Business Administration 


Syracuse University 
Syracuse 10, New York 


Dr. Anderson presents report of the Institute for Certifying Secretaries at the 
11th Annual Convention. 
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Clean Hands gently removes 
stubborn office stains—including 
hectograph dye—without resorting to 
harsh abrasives and strong solvents 
. .. ends “‘chemical hands” and 
cracked cuticles. Ends scrubbing, 
too! Simply massage in Clean 
Hands and wipe away with facial 
tissue. Your hands will have their 
fresh, early-morning look again! 
Apply Clean Hands before starting 
the office day. Then annoying 
stains can’t set. Grimiest grime 
disappears effortlessly. Happy 
hands are here again! 


free sample 
Get this handsome purse-size 
sample! Fill in coupon and 
mail with your company 
letterhead. 
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f NSA annual convention... . 


“To Open More Doors” keynoted the 
Open House activities in the Grand Ball- 
room of Hotel Statler in the motor ctty 
of Detroit, Wednesday evening, July 18, 
as through the doors of a “Rambler” sta- 
tion wagon emerged the national officers 
and officer candidates as introduced by 
Geneva Daniel, hostess chapter chairman. 
The station wagon was provided through 
the courtesy of Nash Motors, Division of 
American Motors Corporation. Russell 
Kelly Office Service sponsored the gala 
affair, including music, food and pot- 
ables. 


A large red and gold styrofoam plaque 
picturing an automobile steering wheel 
and proclaiming “Hi! NSAers” greeted 
the guests as they entered the ballroom. 
Matching red and gold net “Hi! NSAers” 
aprons were worn by the committee and 
hostesses, which elicited many pleasing 
comments. 


Judging from the innumerable groups 
buzzing with conversation it was certain 
that many old friendships were being re- 
newed and that new ones were in the 
making. 


The evening ended with a drawing for 
the very special “Lucky Eleven” prizes, 
which were well distributed among 
eleven lucky NSAers from eleven diéf- 
ferent states. 

w Ww 
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The Northwestern District Breakfast 
was held in the Michigan room on Thurs- 
day morning, July 19. Remarkable that 
at the early hour of 7:00 A.M. seventy 
secretaries were in attendance! Invoca- 
tion was given by Eleanor LaVelle, fol- 
lowed by remarks from Martha Rosa- 
mond. Highlight of the event was the 
singing of two songs, written by North- 
western District members. 


iL eleventh Annual 


Convention of The National Secretaries 
Association (International) was official- 
ly opened at 9:30, Thursday morning, 
July 19, 1956, in the Grand Ballroom of 
Hotel Statler, Detroit, Michigan, by the 
Convention Chairman, Mrs. Edna B. 
Brown. 

The assembly stood at attention dur- 
ing the playing of the “Star Spangled 
Banner” and “God Save the Queen” by 
Mrs. Holley Prim of Detroit Transcript 
Chapter at the keyboard of the Baldwin 
electric organ. 

The invocation was delivered by Rabbi 
M. Robert Syme, assistant rabbi, Temple 
Israel, Detroit. 

The Convention Chairman introduced 
Mrs. Blanche Parent Wise, one of De- 
troit’s outstanding women, a member of 
the Detroit Common Council and repre- 
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senting the Mayor of the City of Detroit, 
Albert E. Cobo. She extended greetings 
on behalf of the Mayor and presented to 
the convention body, through the Con- 
vention Chairman, a key symbolic of 
Detroit's open door of hospitality. Wash- 
ington Boulevard was identified as “Na- 
tional Secretaries Boulevard” during 
convention week. Mrs. Wise referred to 
the old axiom, “The hand that rocks the 
cradle rules the world,” and gave us her 
version: “The hand that wields the pen- 
cil and pounds the typewriter is the 
source from which you can obtain the 
most information with the least red tape.” 

The convention delegates, alternates 
and members were then welcomed by 
Mrs. Geneva Daniel, immediate past 
president of Detroit Transcript Chapter 
and hostess chapter convention chair- 
man; she in turn presented the chapter’s 
president, Anne R. Bucciero. 

The memorial service was next in 
order. The memorial altar, arranged at 
the left of the podium, was covered with 
a red velvet altar cloth bearing the NSA 
crest in gold. On this beautiful altar were 
four white candles and two urns—a large 
and a small one. National President 
Cassandra D. Waterman approached the 
altar and placed a white rose in the 
smaller of the two urns; then each chap- 
ter representative, as the chapter’s de- 
ceased members were named, approached 

(continued on page 18) 
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Installation of 1956-57 Association 
Officers. Left to right, Cassandra W ater- 
man, who installed; Helen A. Moe, 
treasurer; Margaret Treanor, secretary; 
Mrs. Eleanor Lavelle, Southwestern vice 
president; Rosa Miller, Southeastern 
vice president; Mrs. Lily A. Okura, 3. 
Northwestern vice president; Ethel 
Ambler, Northeastern vice president; 
Clare H. Jennings, Great Lakes vice 

president; and Martha Rosamond, 
president. 


Panoramic view—opening session of 
the Convention. 


Mrs. Edna B. Brown, Annual Conven- 
tion chairman, seated third from right, 
with Detroit Transcript Chapter chairmen 
and vice chairmen of convention 
committees. 


The Convention Banquet. 


yd 
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(continued from page 16) 
the altar and placed a white rose in the 
large urn. Vice Presidents Clare H. Jen- 
nings of Chicago and Jeanelle B. Walker 
of Chattanooga assisted at this impressive 
service, which was concluded with the 
Lord’s Prayer sung by Mary Kopacka. 

The President announced receipt of a 
memorial donation in the name of a de- 
ceased member. 

The keynote speaker, Mrs. Alice K. 
Leopold, assistant to the Secretary of 
Labor for Women’s Affairs, was intro- 
duced. Mrs. Leopold’s topic was “Change 
and Challenge — New Horizons For 
Women.” (Excerpts from her address 
appear in this issue.) Mrs. Leopold is a 
most inspiring example of women in 
government. Most important to her of 
all her accomplishments is that she is a 
wife and a mother. 

At this point President Cassandra D. 
Waterman was presented to the conven- 
tion body to preside over the business 
sessions of the eleventh Annual Conven- 
tion. She spoke on the theme “Opening 
More Doors to Better Understanding.” 


Members of the Association Board 
were introduced and gave a brief resume’ 


of the year about to close, touching on 
the general theme of “Opening More 
Doors.” 

Announcement was made that plans 
had been completed for the installation 
of a chapter in Honolulu, Hawaii; also 
that another new chapter will be installed 
in Montreal, Quebec, September 15, 
1956, through the untiring efforts of 
Miss Therese Kingsley of Montreal, dele- 
gate of the Chapter-at-Large at this con- 
vention. 

The executive secretary, legal advisor 
and parliamentarian were also intro- 
duced. 

The minutes of the 1955 Annual Con- 
vention were adopted with minor cor- 
rections. 

Convention rules as printed in the 
program were adopted with the inser- 
tion of the words “radio & TV”—para- 
graph 13, then reading: 

“No information shall be released to 
the press, radio or TV until approved 
by our Public Relations Director, 
Barbara Pradal Price.” 

The National Scrapbook Awards Com- 

mittee reported 75 scrapbooks were sub- 
mitted. The winners: 
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First place—Palmetto Chapter, Co- 

lumbia, South Carolina. 

Second place—Woodworth Chapter, 

Port Arthur, Texas. 
Third place—Orange Chapter, Orange, 
Texas. 
As a result of a membership poll, it was 
announced that this is the last year scrap- 
books will be displayed at an annual 
convention. 

The Convention Chairman introduced 
Margaret Stewart, Oak Ridge, Tennessee; 
and Mrs. Etta Bayless, Elkhart, Indiana, 
members of the National Convention 
Committee. 


The Secretary of the Year Contest 


One of the highlights of Convention 
Lucky “11”—the Secretary of the Year 
Contest and Reception— was held on 
Thursday evening, July 19, in the Grand 
Ballroom of the Statler Hotel. 


Mrs. Genevieve Barkume of Detroit, 
M.C. of the evening, turned the meeting 
over to Mrs. Vernal Sellin of Riverside, 
California, chairman of the Secretary of 
the Year Committee. Mrs. Sellin an- 
nounced that the fifteen finalists would 
be judged on poise and office appearance. 





CONVENTION 


Scrapbook Awards: left to right, Jettie Lee, 
Palmetto Chapter (Columbia, S.C.) first place; 

Oaklene Evans, W oodsworth Chapter (Port Arthur, 

Texas) second place; and Mazine Benoit, 

Orange Chapter (Texas) third place. 


Three B’s Workshop Panel: left to right, James Bolger, 
editor Business Education World; W. Homer Jennings, 
assistant branch manager IBM, Detroit; and Mrs. Mary E. 
Connelly, associate professor of Business and Secretarial 
Studies, Boston University College of Business Administration. 
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While anxiously awaiting the judges’ 
decision, the group was entertained by 
“The Standard Singers” who rendered 
many delightful numbers. 


The charming, petite Sally Osborn, 
member of the Pittsburgh Chapter, was 
chosen “Secretary of the Year” by three 
most capable judges: Mrs. Madelyn Coe, 
fashion coordinator, the J. L. Hudson 
Company; Very Reverend Celestin J. 
Steiner, S.J., president, University of De- 
troit; and Mr. Eugene P. Hawkins, vice 
president, Revere Copper and Brass, In- 
corporated. (Sally's “story” appears in 
this issue. ) 


Second and third place winners, re- 
spectively, were Yvonne Lovely, of Oak 
Ridge, Tennessee; and Vervyl Sumrall, 
of Long Beach, California. 


After Sally was crowned and received 
a bouquet of roses from Cassandra 
Waterman, many wonderful prizes were 
presented to her and the other two win- 
ners. 


A reception was held in the Wayne 
and Bagley Rooms of the hotel, where 
the members were given an opportunity 
to congratulate Sally. 





The Fifteen Achievement Award Winners. 
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Pennsylvania Division Breakfast 

On Friday, July 20, in the Michigan 
Room of the Hotel Statler sixty-four 
Pennsylvanians and one “Lone Texan” 
gathered together for the first Pennsyl- 
vania Division breakfast. 

A special edition of the Pennsylvania 
Morning News was delivered to each 
one announcing the 1957 Pennsylvania 
Division meeting, which will be held in 
Wilkes-Barre, June 7-8-9. “Births” of 
two Pennsylvania chapters—Uniontown 
and Hazleton—were listed, as well as 
Division committee chairmen who will 
serve for the 1956-57 year. 

Division President Doris Snellinger 
presided. 

Pennsylvania hankies and small Penn- 
sylvania Dutch irons and trivets were 
presented to the “lucky” members at- 
tending. 

The success of this first get-together 
insures a continuance of similar gather- 
ings for Pennsylvanians attending an- 
nual conventions. 


Friday Morning, July 20 
The meeting was called to order at 
9:20 A.M. by National Convention 








Chairman Mrs. Edna Brown. The invo- 
cation was by Reverend C. E. Schock, 
assistant director of General Activities, 
Detroit Council of Churches. The meet- 
ing was then turned over to Cassandra 
Waterman, national president. 

The first item on the agenda was the 
continuation of uncompleted business, 
which was a report of the NSA Home 
Board. Mary Barrett, former national 
president, reported on the work done by 
the Home Board during the past year. 
A questionnaire was sent to 20 homes 
over the country and a composite report 
of the replies was made, revealing very 
interesting facts. All of the homes 
studied were of the institutional type. 
The average age of the residents was 75 
years. The number of residents varied, 
but in all cases the assets owned by the 
residents were assigned entirely to the 
home in which they were residing. The 
average charge per month was $150. All 
had single and double rooms, but advised 
single rooms only. About 50% had 
planned recreation programs. It was esti- 
mated that about 15 employees were 
needed to maintain every 50 residents 
in a home. In very few cases the guests 

(continued on page 20) 





National Education Committee Clinic: 
Milwaukee Chapter presents right and wrong 
ways to plan for a workshop. 








were given assignments toward the main- 
tenance of the home. 


Ruth Clemence, of Lake Shore Chapter, 
Illinois, presented a check for $1,000 for 
the Home from the members of Illinois. 


REPORT OF RULES AND BY-LAWS 
COMMITTEE 


Roberta Bowen, chairman, stated: “I 
would like to bring the report of this 
committee up to date by stating that the 
committee received By-Laws from 171 
chapters and from 13 divisions, a total 
of 184. We are happy and proud to an- 
nounce that we reviewed and reported 
on all of these—100%.” 


The first proposed amendment was to 
ARTICLE V—STRUCTURE, Section 2, 
and was that the words “and/or Canada” 
be inserted after the word “America.” 

The chairman introduced the mem- 
bers of this committee who were pres- 
ent: Jo Maes Knoerr, SW; Matilda Klai- 





NSAer Minetta Watson enjoys the fact that 
Detroit honored NSA by naming one of 
its boulevards, “National Secretaries.” 
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ber, NE; and Maxine McFee, NW. Ruth 
Barnard, SE, was unable to attend. 


As provided by Section 2(g) of AR- 
TICLE XIV of the Association By-Laws, 
the committee received from the Asso- 
ciation Board and various chapters and 
divisions, proposed amendments to the 
Association By-Laws. 


There was much discussion on an 
amendment to ARTICLE VI—Member- 
ship, regarding the elimination of the 
Chapter-at-Large. Clare Jennings pointed 
out that members-at-large are the best 
source of new chapters. She reported that 
the formation of new chapters in Mon- 
treal and London, Ontario was due to 
members-at-large. 


An amendment to ARTICLE VI, Sec- 
tion 5, was adopted regarding letters of 
application for membership received by 
the executive secretary being referred by 
her to the appropriate division for de- 
termination of possible affiliation with 
an established chapter and for referral 
to such chapter. If the division deter- 
mines there is no possibility of a chapter 
affiliation, letters of application shall be 
referred to the Membership Committee 
of the Association for possible affiliation 
with the Chapter-at-Large. The amend- 
ment was adopted by a standing vote. 


An amendment to ARTICLE VI, 
Membership, Section 6, to deal with 
members of questionable conduct, and 
the ensuing request by NSA for termina- 
tion of their membership, was proposed 
by the Association Board and was carried. 


ARTICLE VI, Section 6, now reads: 
The membership of a member of 
questionable conduct who does not 
uphold the standards of the Asso- 
ciation or democratic principles, or 
who is known to be a Communist 
or an advocate of the overthrow of 
the Government of the United States 
of America or the political subdi- 
visions thereof by force, violence or 
unconstitutional means shall be ter- 
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minated upon approval of the Asso- 
ciation Board of Directors. 


All pertinent facts leading up to the 
request to terminate a membership 
shall be presented to the Associa- 
tion Membership Committee with 
notification of the action to the 
member concerned so that she may 
forthwith show cause why her mem- 
bership should not be terminated. 


Within 30 days after receipt of the 
request to terminate the member- 
ship, the Association Membership 
Committee shall submit its recom- 
mendation to the Association Board 
of Directors for decision. Within 
30 days thereafter the Association 
Board of Directors shall report its 
decision to the member concerned, 
the Association Membership Com- 
mittee, the Association headquar- 
ters office, the division president, 
and the local chapter, if one is con- 
cerned. In the event termination is 
approved, notification to the mem- 
ber in question shall be by certified 
mail, return receipt requested, by 
the Association secretary. 
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There was much discussion regarding 
ARTICLE VII, Section 1, Dues and Fees. 


As adopted it now reads: 

The initiation fee for each new 
member shall be $15.00, except that 
the initiation fee for each new 
member outside the United States, 
its territorial possessions and Can- 
ada shall be discounted fifty per- 
cent. 


(a) The initiation fee shall en- 
title each new member to the 
membership pin and the Policy 
and Procedure Manual. 


The initiation fee shall be paid 
to the chapter and shall be for- 
warded to the Association 
headquarters by the chapter 
treasurer within (30) days 
after receipt thereof by the 
chapter treasurer. 


(b 
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Friday Afternoon Session 
The discussion on By-Laws continued 
throughout Friday afternoon, with the 
following among other changes being 
adopted: 
Annual dues for members residing 
within the Continental United States and 
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for members who are United States citi- 
zens working in or residing in foreign 
countries shall be $6; annual dues for 
all other members shall be $5. 


Any member who has not paid her 
annual Association, division and chapter 
dues (where affiliated with a chapter) 
by September 1 shall be classified as 
delinquent and shall be suspended from 
membership in the Association. 


A local chapter may not limit the size 
of its membership. 


A local chapter failing to maintain 
the required minimum of ten members 
shall be notified by Association head- 
quarters and given ninety days to bring 
its membership up to the required mini- 
mum, or its charter shall be revoked and 
its membership transferred to the Chap- 
ter-at-Large. 


Chapters may suspend or terminate 
membership only on: failure to uphold 
the standards of the Association; non- 
payment of chapter, division or Asso- 
ciation dues; non-attendance at chapter 
meetings unless good cause is shown for 
such non-attendance. 

(continued on page 22) 


Pictured here attending the Banquet 
are, left to right, Mrs. Ida Grenier, 
convention photography chairman; 
Henry F. Reuter, publisher of The 
Secretary and honorary member of 
NSA; Gerardine C. Hill, editor of The 
Secretary; and Dale J. Claypool, 
advertising manager. 


Detroit ... July 18, 1956... Arrival 
of New York group for National 
Secretaries Association (Internation- 
al) Convention in Detroit. On steps 
top to bottom—Virginia Carra, NYC; 
Anna Watson, NYC; Florence 
Ziegler, Long Island, Madeline Schrei- 
hofer, Long Island; Olga Baylis, 
Queen Anne; Marcelle Finan, Long 
Island; Rose Washington, Queen 
Anne. Front Row left to right— 
Marge Potocek, NYC; Alicia Cogan, 
NYC; Lee Swift, NYC; Ellen Tim- 
mons, NYC; Teresa Sjogren, Worces- 
ter, Mass; Helen Gallagher, NYC; 
Clara Curry, NYC; June Sprague, 
NYC; Marie Johnson, NYC; Maybelle 
Brown, NYC; Mary Salaby, Gotham. 


Big time at Open House on Wednes- 
day evening. 
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(National) No officer shall hold more 
than one Association office at a time; 
nor shall more than one officer be elected 
from the same chapter or the same city. 
No officer shall serve more than two 
consecutive terms in the same office . . . 
nor hold office in local chapter or divi- 
sion organization. Candidates to be eli- 
gible to hold office in the Association 
shall be actively employed in the secre- 
tarial profession. Change in the employ- 
ment status (other than voluntary re- 
tirement) of an officer during her term 
shall not affect her status as an officer. 


The Northeastern District shall con- 
sist of Connecticut, Maine, Massachusetts, 
New Hampshire, New Jersey, New 
York, Pennsylvania, Rhode Island, Ver- 
mont and Canada east of 80 degrees 
longitude. 


The Great Lakes District shall consist 
of Illinois, Indiana, Michigan, Ohio, 
Wisconsin and the Canadian province 
of Ontario west of 80 degrees longitude. 


The Southeastern District shall con- 
sist of Alabama, Delaware, District of 
Columbia, Florida, Georgia, Kentucky, 
Maryland, Mississippi, North Carolina, 
South Carolina, Tennessee, Virginia, 
West Virginia, Puerto Rico, the Virgin 
Islands, the Canal Zone, Cuba, Nassau 
and the countries to the south. 


Friday Night Boat Ride 


NSAers in a mood for merriment as- 
sembled at the foot of Woodward Ave- 
nue on Friday evening at nine and 
promptly swarmed aboard the triple 
decked excursion boat awaiting them. 
During the sail there were refreshments, 
conversation, cool breezes, and promen- 
ades on the upper deck, until the bright 
lights of Bob-Lo Island appeared. 


Everyone fell quickly into the carnival 
atmosphere which prevailed. There were 
rides and slides and games of chance. 
There were hot dogs and ice cream cones. 
There were giggles and squeals of ex- 
citement. The NSAers played with as 
much gusto as they had been working, 
and it was a pleasantly tired group which 
trudged to the boat late in the evening 
for the moonlight sail back to Detroit. 
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Saturday Morning, July 21 


The Saturday morning session con- 
vened at 9:30 o'clock. After the invoca- 
tion by Father Charles R. Fleckenstein 
of St. Aloysius Church, Detroit, the meet- 
ing was turned over to Cassandra D. 
Waterman, president. 


Registration figures at this point were: 


Delegates ................ seu 247 
Alternates eo 173 
Members. ...............- 726 
National Honorary Members 7 
National Officers 7 
Total 1160 


The report of the Nominating Com- 
mittee was given by Marguerite Chess 
of San Francisco, California, chairman, 
as follows: President: Martha Rosamond, 
Spokane, Washington; Treasurer: Helen 
A. Moe, Des Moines, Iowa; Northwest- 
ern District Vice President: Mary E. 
Suvanto, Colorado Springs, Colorado; 
Lily A. Okura, Omaha, Nebraska; South- 
eastern District Vice President: Rosa 
Miller, Hickory, North Carolina; South- 
western District Vice President: Eleanor 
Lavelle, Port Arthur, Texas. 


The following persons were nomin- 
ated from the floor: President: Jeanelle 
D. Walker, Chattanooga, Tennessee; 
Secretary: Margaret Treanor, Lansing, 
Michigan; Treasurer: None; Great Lakes 
District Vice President: Clare H. Jen- 
nings, Chicago, Illinois; Northeastern 
District Vice President: Ethel Ambler, 
Philadelphia, Pennsylvania; Carolynne J. 
Schutz, Buffalo, New York; Northwest- 
ern District Vice President: None; South- 
eastern District Vice President: None; 
Southwestern District Vice President: 
None. 


National Secretaries Home Associa- 
tion Board of Directors—the following 
were nominated from the floor: Billie 
Stark, Knoxville, Tennessee; Marie P. 
Shepard, Baltimore, Maryland; Marguer- 
ite Dodds, Birmingham, Alabama. 


The president then introduced the 
candidates. 

The report of the Rules and By-Laws 
Committee was continued by Chairman 
Roberta Bowen. 


The report on Standing Rules was 
presented by Margaret Treanor and 
adopted. 


The report of the Resolutions Com- 
mittee was presented by the chairman, 
as follows: 


1. Since Secretaries International did 
not surrender its charter in com- 
pliance with merger agreement: 
Resolved that counsel for The Na- 
tional Secretaries Association (In- 
ternational) be directed to secure 
and furnish Certificate of Dissolu- 
tion of Secretaries International to 
The National Secretaries Associa- 
tion (International ). 

Adopted. 


2. In connection with retail taxes 
under Internal Revenue Code, The 
National Secretaries Association 
(International) recommends to 
Congress that retail tax on cosmetics 
and handbags be removed and that 
a committee be appointed to fol- 
low through on this matter. 

Not adopted. 


3. That resolution of thanks and ap- 
preciation be sent to the following: 
State of Michigan and Governor 
G. Mennan Williams; City of 
Detroit and Mayor Albert E. 
Cobo; Councilman Blanche Par- 
ent Wise for extending greet- 
ings; Hostess Chapter; Hotel 
Statler Staff; Parliamentarian and 
others who assisted at the con- 
vention. 
Adopted. 


4. That a certificate be presented to 
Cassandra Waterman for her serv- 
ice as president and in grateful ap- 
preciation for her outstanding 
leadership. 

Adopted. 


Saturday Afternoon 


Announcement was made that, in the 
absence of a majority vote for either 
Marguerite Dodds or Marie Shepard 
(candidates for the Home Board), re- 
balloting would be necessary. 


The 1956-57 officers were announced: 
President: Martha Rosamond; Great 
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Lakes Vice President: Clare H. Jennings; 
Southwestern Vice President: Mrs. Elea- 
nor Lavelle; Northwestern Vice Presi- 
dent: Mrs. Lily A. Okura; Northeastern 
Vice President: Ethel Ambler; South- 
eastern Vice President: Rosa Miller; Sec- 
retary: Margaret Treanor; and Treasurer: 
Helen A. Moe. 


It was also announced that the Board 
had conducted two polls: 1. Whether to 
have a continuation of the Scrapbook 
Award. 2. Possibility of agreeing upon a 
specific time when all chapters would 
hold Boss Night. Results: 1. Scrapbook 
—no further contests will be held. 2. 
Boss Night—chapters to schedule as de- 
sired. 

CONVENTION SITES 


1957—Already set—St. Louis, 

Missouri 

1958—Selected by Association Board 
—Hotel Leamington, Minne- 
apolis, Minnesota. 

(143 members in the chapter ) 
Rotation beginning: 
1959—Southeastern District 
1960—Northeastern District 
1961—Southwestern District 
1962—Great Lakes District 


Saturday Night Banquet 


At 6 P.M. the chartered busses started 
rolling from the Statler Hotel to the 
Masonic Temple transporting approxi- 
mately 1200 NSA members and guests, 
representing the forty-eight states, Can- 
ada and Puerto Rico. The banquet was 
held in the Fountain Room. The center- 
piece on the speakers’ table was a floral 
design of an old-fashioned automobile 
made of white mums which carried out 
the automotive theme and on each side 
of the car were gold mums with red 
streamers with NSA gold-lettered. The 
remaining tables were decorated with 
gold spirals (depicting the “road” to 
NSA) and “lucky eleven.” Miniature 
automobiles of auto manufacturers in 
the Detroit area were at various places 
at-the tables. To add to the color, cor- 
sages of crimson and gold were placed 
on the tables for each member and guest. 
The invocation was given by Reverend 
A. W. Born, pastor of Holy Cross Luth- 
eran Church, Detroit. 
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During the dinner, the orchestra played 
songs of various states of chapters repre- 
sented, convention sites, home states of 
the officers, and states where division and 
regional meetings will be held. The 
music added friendliness and warmth to 
the evening and won applause from the 
guests. 


Between the main course and the des- 
sert, the drawing of the “Lucky Eleven” 
prizes was held with Nancy Beck pre- 
siding. Some of the major prizes awarded 
were an IBM Electromatic, three port- 
able typewriters and carrying cases— 
an Underwood, Olympic and Smith- 
Corona — a Hamilton diamond wrist 
watch, and a Whirlpool dryer. Mistress 
of Ceremonies Esther Reuter and Presi- 
dent Cassandra Waterman introduced the 
guests at the speakers’ table. Marguerite 
Dodds was introduced as the new South- 
eastern representative on the Home 
Board. 


Mrs. Elizabeth Fenton, chairman Na- 
tional Achievement Award Committee, 
announced the following chapter achieve- 
ment award winners: 


Class A: 
3. Kachina (Pueblo, Colorado) 
2. Orange (Orange, Texas ) 
1. Palmetto (Columbia, S. C.) 
Class B: 
3. Valley of the Sun (Phoenix, 
Arizona ) 
2. Woodworth (Port Arthur, 
Texas ) 
1. Lake Merritt (Oakland, Calif.) 
Class C: 
3. Tawasi (Fort Wayne, Ind.) 
2. Airborne (Englewood, Calif.) 
1. Savannah (Savannah, Ga.) 
Class D: 
3. Milwaukee (Milwaukee, Wis.) 
2. Flower City (Rochester, N. Y.) 
1. Crossroads of America 
(Indianapolis, Ind. ) 
Class E: 
3. Detroit Transcript (Detroit, 
Michigan ) 
2. Houston (Houston, Texas ) 
1. Lake Shore (Chicago, Ill.) 


Other National Awards: Two mem- 
bership awards. 


1. Greatest numerical increase 
(65 new members ) 
Detroit Transcript Chapter. 
2. Greatest increase percentagewise 
(166% ) 
Monterey Chapter (California ) 

National Scrapbook Contest: 

3. Orange Chapter 
(Orange, Texas ) 

2. Woodworth Chapter 
(Port Arthur, Texas ) 

1. Palmetto Chapter 
(Columbia, S. C.) 

Membership Awards by Districts: 

Special award to Boston, Mass., for in- 
stalling four new chapters in 1955-56. 

Martha Rosamond presented awards 
for Northwestern District: Denver Chap- 
ter (Colo.) for installation of Boulder 
Chapter (Colo.); Boise Chapter (Idaho ) 
for chapter with the largest membership 
increase during the year (75% increase). 

Clare Jennings presented award to 
Danbury Chapter (Conn.) for 84.6% 
increase; and an award to Detroit Tran- 
script Chapter for 25 members attending 
from Windsor Chapter, Windsor, On- 
tario, Canada. 

Jeanelle Walker, Southeastern District, 
presented awards for: largest increase in 
chapter membership — Baltimore, Md. 
(39.4%); largest chapter installed by 
existing chapter — Roanoke Chapter 
(Va.) for installing Lynchburg Chapter 
(Va.). Members-at-Large for individual 
installing largest chapter in Coral Gables, 
Florida. 

Eleanor Lavelle, Southwestern District, 
presented three awards for: chapter in- 
stalling the largest chapter; chapter with 
greatest percentage increase (166% )— 
Monterey Chapter (Calif.); and chapter 
with greatest numerical increase—Air- 
borne Chapter (Englewood, Calif.). 

Retiring President Cassandra D. 
Waterman installed the 1956-57 Asso- 
ciation officers. 

The Code of Ethics was repeated by 
all members in attendance. 

Then, following a statement from the 
newly-elected 1956-57 President, Martha 
Rosamond, and the pinning of the offi- 
cers, the eleventh Annual Convention 
drew to a close. 
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1715 Hyde Park Avenue 
Waukegan, Illinois 


NORTHEASTERN DISTRICT 


Scranton Chapter (Pa.), Wilkes-Barre 
Chapter (Pa.) and Berwick Chapter 
(Pa.) held a joint dinner meeting July 
10 at the Dallas Country Club. Mrs. 
Dorothy Moser of the Scranton Chapter 
was in charge of arrangements. 

Hazleton Chapter (Pa.), recently or- 
ganized, entertained Florence Litzen- 
burger, past president of the Pennsylva- 
nia Division, at its June meeting. She 
installed the officers. 

Providence Chapter (R. I.) celebrated 
its fifth anniversary in June by present- 
ing a $500 scholarship to a graduate of 
Hope High School who is planning to 
attend secretarial school. 

Tawasi Chapter (Ft. Wayne, Ind.) 
held a joint public relations dinner meet- 
ing with the American Society of Wo- 
men Accountants. The guest speaker was 
Dr. Tennyson Geyer, philosopher and 
humorist. His topic was “Your Rich 
Relation.” 

Cambridge Chapter (Ohio) presented 
its annual scholarship of $200 to a 
Cambridge High School graduate who 
will continue higher secretarial training 
at Cambridge College. 

All Illinois chapters were invited to 
attend the summer outing of Lake Shore 
Chapter (Chicago, Ill.) at the South 
Shore Country Club in Chicago on July 
28. Representative groups from most of 
the nearby chapters joined in an after- 
noon of fellowship and good entertain- 
ment. 

At the June Meeting, Long Island 
Chapter (Nassau County, N. Y.) 
awarded two full two-year scholarships 
at Hofstra College to Nassau County 
High School graduates. Mrs. Marjorie 
Meyer, chapter president, made the pres- 
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entation. Scholarship Committee Chair- 
man Mrs. James J. Heaphy reported that 
the $700 award to each student would be 
matched by Hofstra College. 

Queen Anne Chapter (Suffolk County, 
N. Y.) received a comprehensive word- 
picture of industry in the country from 
Mr. Sykes Machat, of the Long Island 
Association Speakers Bureau, at its July 
meeting. 

Beaver Valley Chapter (Rochester, 
Pa.) entertained members’ bosses’ wives 
at the Beaver Valley Country Club. 

Rock River Chapter (East Moline, 
Moline, Rock Island and Silvis, Ill. and 
Davenport, Iowa) presented its annual 
secretarial scholarship to a graduate 
student at Alleman High School, Rock 
Island. 

Presque Isle Chapter (Erie, Pa.) en- 
tertained with a mother-daughter tea, at 
which John P. Finch, of the Erie General 
Electric Company, spoke on “Personnel’s 
Secretarial Expectations.” A glass bow] 
floating a red rose was presented to each 
guest. 


The contributions submitted by chap- 
ter reporters this past year have been 
greatly appreciated. It is regrettable that 
individual acknowledgment and com- 
ment from your District Reporter have 
not been possible. A sincere “thank you” 
to each of the faithful chapter represen- 
tatives who have supplied column ma- 
terial. Keep it coming—your new Dis- 
trict Reporter is anxiously watching for 
that mail! 


MARGARET A. HANSEN 
240 N. 21st Street 
Salem, Oregon 


NORTHWESTERN DISTRICT 








Hundreds of secretaries from north, 
south, east and west converged on Detroit 
to attend and participate in the national 
convention in July. Some of those who 
attended from this district are: Muriel 
Swayze, Joy Jones, Faye Howell, Vada 
Anderson, Dorlis Roberts, Marie Smith, 
Winifred Hillyer, Metta Will and An- 
dree Donnelly (Denver Chapter, Colo. ) ; 
Mrs. Merritt Johnson and Mrs. Charles 
Litchfield (Kachina Chapter, Pueblo, 
Colo.); Gertrude Hornberger, Leotta 
Griffiths, Dorothea Plambeck, Maxine 
McFee, Nell McCoy and National Treas- 
urer Helen A. Moe (Hawkeye Chapter, 
Des Moines, Iowa.); Mildred Lux and 
Mrs. Rachel Hennecke (Mt. Rushmore 
Chapter, Rapid City, S. Dak.); Venice 
Holt (Sal-Ute Chapter, Salt Lake City, 
Utah); Laurie Mae Sanders and Mrs. 
Lois Anderson (Olympia Chapter, 
Wash. ). 

Dean C. C. James of the University of 
Baltimore, an honorary member of NSA 
and one of the pioneers in the CPS pro- 
gram, paid a surprise visit to the Denver 
Chapter (Colo.) at the July meeting. 
Dean James gave an especially interest- 
ing dissertation of the merits of CPS. 
Many new members not thoroughly fa- 
miliar with this phase of our activities 
were present and they, as well as some 
of the veteran members, derived a great 
deal of information from his remarks. 
His profound interest in CPS is evident, 
since he slipped away from a conference 
he was attending at the University of 
Colorado in order to be present at the 
chapter meeting. 

National recognition was accorded to 
President Mrs. Merritt Johnson, Ka- 
china Chapter (Pueblo, Colo.) on behalf 
of its members for casebook-letter par- 
ticipation. Mrs. Johnson was also a mem- 
ber of the clinic panel at Detroit. 

Benefits of social security were ex- 
plained by a member of the Social 
Security Commission at Hawkeye Chap- 
ter’s (Des Moines, Iowa) July meeting. 
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An outstanding community service 
project was undertaken this past year by 
Victory Chapter (Waterloo, Iowa). 
Four scrapbooks were completed and are 
to be used in children’s wards of the 
local hospitals. At the July meeting the 
members were theoretically “up in the 
air” when they were conducted on a tour 
of Braniff Airways. A highlight of the 
trip was the jaunt to the official CAA 
communication tower atop the building 
where landing and take-off instructions 
were directed to a plane arriving from 
Chicago. Landing of a plane in inclem- 
ent weather was described, as well as the 
procedure in making reservations, weigh- 
ing in and hourly weather checks on 
conditions which are radioed from one 
station to another. 

It is heartening to learn of another 
first which has been achieved by an NSA 
member. Upon completion of a year as 
the first woman president of the Minne- 
apolis-St. Paul Chapter of NOMA, Irene 
Kreidberg, Gopher Chapter (Minneapo- 
lis, Minn.) was elected national director 
of Area 12 while attending the interna- 
tional NOMA conference in Philadel- 
phia. This is the first time a woman has 
held that office. Congratulations, Irene. 
This is a mark of recognition which you 
so richly deserve. Incidentally, Area 12 
includes Minneapolis-St. Paul, Duluth, 
Minnesota; Billings, Montana; Regina, 
Thunder Bay and Winnipeg, Canada. 

Fifty-nine members and ten guests 
observed St. Paul Chapter’s (Minn) 
fourteenth birthday at the Southview 
Country Club in July. Claus Plantiko, 
a foreign exchange student from Ger- 
many, gave a comparative account of 
the school systems of Germany and the 
United States, as well as the social life 
in both countries. 

Summertime is synonymous with 
picnictime and this is an excellent man- 
ner of getting together during the less 
active months of July and August. Mt. 
Rushmore Chapter (Rapid City, S. Dak. ) 
held its second picnic on August 2 at the 
home of Ruth Hopkins and Clara Gra- 
ham. August also marks an annual civic 
project of this chapter when all mem- 
bers participate in Range Days through 
ticket sales at downtown booths and at 
the fairgrounds. 

“Importance of the Individual” was 
vividly brought out at the monthly din- 
ner meeting of Lomond Chapter (Og- 
den, Utah) by Albert Bott, office man- 
ager in the sales department of the 
American Can Company. 

Swimming at the Deseret Gym pre- 
ceded the dinner meeting of Sal-Ute 
Chapter (Salt Lake City, Utah) at 


Rockie’s Barbecue on August 9. A sug- , 
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gestion was made that each member 
present five names for membership. 
This is an unusually high goal, but with 
the September meeting being devoted to 
membership this phase of the program 
got off to a flying start. 

At the Ttereve Chapter (Everett, 
Wash.) dinner meeting, John McEwen, 
technical director of Everett Kraft Mill, 
Pulp Division, Weyerhaeuser Timber 
Company, spoke to the group. 

Enterprising Olympia Chapter 
(Wash.) continues to successfully and 
gainfully operate a stenographic service 
in the Hotel Olympic evenings. This 
method of making money has been in 
operation for about two years and just 
recently a typewriter and a stenographic 
chair were purchased from the earnings. 
This is indeed a lucrative project to the 
organization as well as to individual 
girls who do the work inasmuch as each 
receives half of the profits. Most of the 
civic charity work has been done through 
this means. Time has also been donated 
to typing envelopes, pledges and letters 
for the Community Chest and assisting 
the Thurston County Fair Association. 

Your Northwestern District reporter 
wishes to take this means of expressing 
grateful thanks to all of the chapters that 
contributed chapter reports this past 
year. If this section of our publication 
met with your approval, the credit is due 
in a large measure to individual chapter 
reports. After all, it is your column— 
I merely served in a liaison capacity of 
gathering and reporting the news. 

Across my desk several months ago 
came an anonymous squib which I 
would like to share with you. It repre- 
sents my sentiments as I step aside for 
the incoming reporter and assume the 
new title, “A Has Been.” 

I'D RATHER BE 
“I'd rather be a Could Be 

If I could not be an Are 
For a Could Be is a Maybe, 

With a chance of touching par. 

I'd rather be a Has Been 

Than a Might Have Been by far 
For a Might Have Been has never been, 

But a Has Been was once anAre.” 


ROSA MILLER 
P. O. Box 672 
1715 Hyde Park Avenue 


SOUTHEASTERN DISTRICT 





At Meadowbrook Country Club the 
Tuscaloosa Chapter (Ala.) conducted a 
panel discussion and tea. Approximately 
25 guest secretaries attended. Mrs. Edna 
Earl Winters acted as moderator for the 
panel. “A Secretary Defined” was dis- 
cussed by Mrs. Betty Jo Watkins and 
“A Secretary in Action” by Beatrice 
Franklin. Mrs. Lois Byars, president of 
the chapter, spoke on The National Sec- 
retaries Association (International) and 
its activities and Elizabeth Moore’s sub- 
ject was “Certified Professional Secre- 
taries.” The panel session was followed 
by an open question and answer period. 

Palm Beaches Chapter (West Palm 
Beach, Fla.) held its third birthday party 
with installation of new officers and ini- 
tiation of a new member. Miss Marie 
Starr, president Florida Division, as- 
sisted by Elizabeth LeMaster, retiring 
president, installed the new officers. 
Marie was assisted by Mrs. Neva L. Gil- 
man in initiating the new member. 
Guests included members from Fort 
Pierce, Fort Lauderdale and Miami 
Chapters. Palm Beaches Chapter awarded 
its first $100 scholarship to a graduate of 
Lake Park High School. The recipient 
was chosen according to need, scholastic 
ability, and character and personality 
traits. 

Hager Chapter (Hagerstown, Md.) 
held its installation of officers with Vir- 
ginia Lambrow, president Delaware- 
Maryland-District of Columbia Division, 
as the officiant. Innes Boyer, instructor at 
Hagerstown Junior College, presented an 
entertaining skit on elocution. The chap- 
ter presented a cash gift to the girl 
graduate of the Hagerstown High School 
commercial class who possessed the best 
all-around secretarial qualifications. 
During the summer months, Hager 
Chapter held no regular meetings, but in 
July members enjoyed a combination 
dinner party and theatre party. After 
dinner at the Peter Pan, Urbana, Mary- 
land, members journeyed to the Moun- 
tain Theatre at Braddock Heights to see 
“Charley’s Aunt” presented by summer 
stock actors. Mrs. Arlene R. Fahrney, 
chapter president, was chosen Hager'’s 
Secretary of the Year. 

The July meeting of Tampa Chapter 
(Fla.) was held at the Tampa Terrace 
Hotel. Highlight of the meeting was the 
presentation of gold keys to each officer 
and committee chairman. Small keys car- 
rying numbers were at each plate and a 
prize was given to the lucky key holder. 
A weekend of fun at Pine Cove Motel, 
St. Petersburg Beach, was enjoyed by 
chapter members as guests of Mrs. Marie 
Borrup. Tampa Chapter was represented 
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Officers of the new Hazelton Chapter ( Pa.) : seated, Kathryn 
E. Kahler, pres.; installing officer Florence Litzenburger, past 
pres. Pennsylvania Div.; Mrs. ~~ K. Schaar, vice pres.; 
standing, Ella Zeuger, rec. sec’y.; E. Jane Paul, treas.; Mrs. 
Mary Ann Bannon, corres. sec’y. 


Rock River Chapter presents a $300 secretarial scholarship to 
Moline Institute of Commerce to Rita Ann Daxon of Alle- 
man High School, Rock Island, Ill. Shown here are J. W. 
Sexton, director Moline Institute of Commerce; Mrs. Kath- 
erine Edstrom, chairman Education Committee; Miss Daxon; 
and Madeline Walsh, chapter pres. 


Installation of new officers of Lake Shore Chapter (Chicago, 
Ill.) : Jean McLaughlin, rec. sec’y.; Kathryn Luttrell, treas.; 
Mary Lou Stanton, vice pres.; Emily Jane Rauch, pres.; and 
Ruth H. Clemence, retiring pres. 


Winifred E. Seguin Memorial Chapter (Oneida, N. Y.) 
committee members entertain the chapter by imitating fa- 
mous people. Shown are Marie Robyns at the piano; Joan 
McGrath as Arthur Godfrey; and Helen Christie making 
like Halyloke. 


1956-57 officers of the Syracuse Chapter (N. Y.): seated, 
Frances Austin, vice pres.; Anita L. Unbehend, pres.; stand- 
ing, Mary V. Wagner, rec. sec’y.; Sylvia A. Saxton, corres. 
sec’y.; and Dorothy A. Gentzler, treas. 
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Mary Sutton, left, honorary member, presents award to Mrs. 
Lois Morris, Ist vice pres. Atlanta Chapter (Ga.), named 

“Miss Georgia Division” at the second annual Division meet- 
ing in Savannah. 


Sara Stewart, Greenville Chapter’s (S. C.) Secretary of the 
Year and president, shown at her desk. 


Officers of the Hager Chapter (Hagerstown, Md.) being 
congratulated by Virginia Lambrow, pres. of Delaware-Mary- 
land-District of Columbia Div. Left to right, Mrs. Maxene 
King, treas.; Mrs. Vivian S. Grove, rec. sec’y.; Mrs. Mary 
Crouse, corres. sec’y.; Mrs. Dorothy Page, vice pres.; and 
Mrs. Arlene R. Fahrney, pres. 
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Mrs. Lee Horton, pres. of Teton Chapter (Casper, Wyo.) 
presents $100 scholarship award to Karen Wiggins, of Na- 
trona High School. 


1956-57 officers of Boise Chapter (Idaho): Rec. Sec’y. Ann 
Dagras; Vice President Ruth Jensen; President Eloise Ander- 
son; Treas. Loretta Cooper; and Corres. Sec’y. Louise Bray. 


St. Paul Chapter (Minn.) officers: Treas. Helen Oslund; 
2nd Vice Pres. Dorothy Friedman; Outgoing Pres. Mary 
Lambert; Pres. Ethelyn Essler; 1st Vice Pres. Isabel Hesse; 
Rec. Sec’y. Pearl Kornder. Not shown, Corres. Sec’y. Patricia 
Walsh. 
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Installation of 1956-57 officers of Los Angeles Chapter 
(Calif.). Left to right are Betty Burroughs, Arlene Miller, 
Margaret Harbour, Dorothy Devlin, Marian Bagby, Frances 
Klep! and Velma Barnett. 


Orange Empire Chapter member Mrs. Mary Ann Barnett dis- 
plays cattleya hybrid orchid, ‘The Hallowe'en,” a beautiful 
bronze and ruby seedling blooming for the first time. 

(Photo by Santa Ana Register ) 


Lulu of a Luau on the Santa Monica beach, July 27. Attorney 
Bill Elliott, Luau chairman crowns Amy Alcorn, left, vice 
president of the Santa Monica Chapter, and Shirley Schwab 
with cocoanut hats, traditional headwear at such Polynesian- 
Hawaiian affairs. 
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by two members at the Annual Conven- 
tion. 

Members of Oak Ridge Chapter 
(Tenn.) met recently for a three-fold 
purpose—installation of officers, initia- 
tion of four new members, and celebra- 
tion of the fourth anniversary of the 
chapter. The chapter is justly proud of 
the runner-up for the National Secretary 
of the Year title—its Vice President, 
Mrs. Yvonne Lovely, CPS. 

Baked potatoes were a welcome sur- 
prise at the hamburger fry enjoyed by 
the Savannah Chapter (Ga.) in July. 
Slides and moving pictures were shown 
of previous entertainments. As a civic 
project, members have begun typing let- 
ters for the Chatham-Savannah Tubercu- 
losis Association. 

At a recent dinner meeting of the 
O. Henry Chapter (Greensboro, N. C.) 
members honored Mr. C. Ort Jenkins, 
boss of Juanita Ramsey, and who has 
been transferred by his company to 
Atlanta, Georgia. Mr. Jenkins was pre- 
sented the chapter’s Boss of the Year 
award several years ago and has always 
given his support to all NSA projects 
and undertakings. 

Mrs. Helen Peabody, president of 
Osceola Chapter (Clearwater, Fla.), was 
selected as one of the 30 Certified Pro- 
fessional Secretaries in the United States 
to attend the Liberal Arts seminar for 
secretaries at Vassar College. The annual 
social meeting in August was held at the 
suite of Mr. Albert P. Rogers at the Sky- 
way Motel, where members enjoyed an 
afternoon of swimming before dinner in 
the deluxe dining room. Two members 
of the chapter attended the Annual 
Convention. 

A swimming party at the Bon Air 
pool was the beginning of an interesting 
meeting which combined business and 
pleasure for members of the Fairways 
Chapter (Augusta, Ga.). This was fol- 
lowed by dinner and a business session 
in the Chinese Room. The highlight of 
the business session was a report by Mrs. 
Elizabeth Roper on the Annual Conven- 
tion. The meeting closed with a Bingo 
party. 

Although only one year old, the Blue- 
field Chapter (W. Va.) is on the move. 
Members have appeared on TV and be- 
fore civic groups acquainting them with 
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NSA. They had a most successful Boss 
Night dinner and had three members in 
attendance at the Annual Convention. 


FRANCES ALLEY 
1832 East 2nd Street 
Wichita, Kansas 


SOUTHWESTERN DISTRICT 


The Sante Fe Chapter (N. Mex.) in- 
stalled the Los Alamos Chapter on June 
20 at the “Lodge” in the “Atomic City.” 
Susan Ross, vice president of Santa Fe 
Chapter, was the installing officer. The 
new chapter was welcomed by members 
from the Albuquerque Chapter, Roswell 
Chapter and Santa Fe Chapter, making 
100% representation from the New 
Mexico chapters. Honored guests were 
John J. Burke, deputy area manager for 
the Atomic Energy Commission, and Dr. 
William H. Crew, assistant director for 
scientific personnel, University of Cali- 
fornia, Los Alamos Scientific Laboratory. 
Officers of the new chapter were also in- 
stalled. 

Formal installation of new officers of 
the Golden Gate Chapter (San Francisco, 
Calif.) took place at the regular June 
meeting at Holiday Lodge. Mrs. Marie 
Bishop, president of the California Divi- 
sion, was the installing officer. 

August 18, members of Big D Chap- 
ter (Dallas, Tex.) went to Lake Texoma 
Lodge, Kingston, Oklahoma, by char- 
tered bus for a day of swimming, tennis 
and hiking. Members spent very interest- 
ing early morning hours working with 
the Civil Defense Project in an alert 
staged in Dallas. Other members are re- 
working the card file mailing list for the 
Crippled Children’s Association. 

Stellar Chapter (Downey, Calif.) is 
organizing a new chapter for the Whit- 
tier, California area. A membership tea 
was held at which prospective members 
were briefed on NSA. Subsequently a 
dinner meeting was held, attended by 
fourteen guests. Reatha Iverson, Cali- 
fornia Division first vice president, and 
Dorine George, Division second vice 
president, were guests at this meeting 
and spoke on national and division 





structure. Stellar members spoke on dif- 
ferent phases of NSA, after which a 
question and answer period was held. 
Mr. Cliff Smith, superintendent of the 
Norwalk Post Office, was the speaker at 
the chapter's July meeting. 

The Santa Monica Chapter (Calif.) 
joined other women’s civic and profes- 
sional organizations in the Bay District 
in purchasing coconut hats and other 
Polynesian garb in preparation for the 
gala Summer Luau on the Santa Monica 
Beach. The Luau, sponsored by the Santa 
Monica Chamber of Commerce Indus- 
trial Division, was held on the beach 
lanai of the Deauville Club in an at- 
mosphere of grass skirts, sarongs, leis 
and aloha shirts. Amy Alcorn, vice presi- 
dent, represented the chapter. The Luau 
featured hula dancers and a tasty South 
Sea Island feast of roast pig, baked fish, 
fresh coconut, barbequed spare ribs and 
other delicacies, and pool-side dancing 
under the stars. 

An exotic atmosphere prevailed at the 
July dinner meeting of Orange Empire 
Chapter (Santa Ana, Calif.) as Mrs. 
Mary Ann Barnett showed color slides of 
the family collection of orchids and 
talked on “The Cattleya Hybrid Orchid, 
Its Characteristics and Culture.” On dis- 
play were two striking cattleya hybrids 
in annual bloom. One was the rare and 
unusually colored “Miranda Chartreuse 
Queen,” a clear chartreuse tri-generate, 
winner of the Royal Horticultural award 
of England and a Silver award of the 
American Orchid Society, valued at 
$1,500. Also shown was another tri- 
generate, “The Halloween,” a bronze and 
ruby seedling blooming for the first 
time. A blossom from “The Halloween” 
was given as a door prize. 

Monterey Peninsula Chapter (Calif.) 
members rejoiced upon receiving word 
that their chapter placed first in largest 
increase in membership, percentage-wise, 
at the Annual Convention and also first 
in the Southwest District for largest in- 
crease. 

Houston Chapter (Tex.) had eleven 
members attending the Annual Conven- 
tion in Detroit, including seven CPS 
holders. While in Detroit, the chapter 
members held a birthday party for chap- 
ter President Mrs. Elizabeth Pierce. The 
chapter also entered its Texas Quartette 
in the barber shop quartette contest. All 
members of the quartette were CPS 
holders and were attired in western 
garb. The quartette presented a ten-gal- 
lon hat to former SWVP, Eunice Beim- 
diek, CPS, honorary Texan. 

Sierra-Mar Chapter (Santa Barbara, 
Calif.) will hostess the Southwest Re- 
gional conference October 5, 6 and 7 at 
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the Miramar Hotel. Members from 
California, Arizona and New Mexico 
will be in attendance. Sight seeing trips 
are being planned in and around Santa 
Barbara. In keeping with the Spanish 
tradition, so much in evidence in the 
city, the Spanish motif will be used in 
decorations and entertainment. 

The members of Queen Beach Chap- 
ter (Long Beach, Calif.) met June 5 at 
the Petroleum Club for the annual in- 
stallation of officers. The evening's fes- 
tivities included the presentation of the 
eighth annual scholarship award of $150 
to Patricia Ann Kozak, Wilson High 
School senior. 

“Dr. Anderson Night” was a high- 
light in June for the Tyler Chapter 
(Tex.). All secretaries attending the 
secretarial seminar given by the chap- 
ter in May were invited to attend a 
lecture on “Better Letters,” given by Dr. 
Ruth I. Anderson, dean, Institute for 
Certifying Secretaries. The lecture was 
followed by refreshments and an in- 
formal discussion of NSA with prospec- 
tive members. A past president's pin was 
presented to Mrs. Aileen Marsh. 

Wilshire Chapter (Los Angeles, Calif. ) 
elected and installed its new officers for 
1956-57. A breakfast picnic was held 
August 12 at Fern Dell (Griffith) Park. 





Dates To Remember 


REGIONAL CONFERENCES 


Northwestern District 


Region I 
Time: October 12-14 
Place: Davenport Hotel, Spokane, 
Washington (Spokane Chapter ) 
Region II 
Time: September 28-30 
Place: Townsend Hotel, Casper, Wyoming 
(Teton Chapter ) 
Region III 
Time: October 26-28 
Place: Radisson Hotel, Minneapolis, 
Minnesota (Gopher Chapter ) 


Southwestern District 
Ark-Kans-Mo-Okla 
Time: September 28-30 
Place: Mayo Hotel, Tulsa, Okla. 
Calif-Ariz 
Time: October 5-7 
Place: Miramar Hotel, Santa Barbara, Calif. 
Tex-La-NM 
Time: November 3-4 
Place: Washington-Youree Hotel, 
Shreveport, La. 


Northeastern District 


Connecticut 
Time: October 19-21 
Place: Stratfield Hotel, Bridgeport 


Great Lakes District 
Ohio 
Time: October 5-7 
Place: Commodore Perry Hotel, Toledo 
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POLICY AND PROCEDURE TO BE 
FOLLOWED IN REPORTING TO 
THE SECRETARY MAGAZINE 





The following policies and procedures have 
been established in the interest of uniformity 
in the submission of news releases by the 
chapter reporters to the district reporters and, 
in turn, by them to the editor of The Sec- 
retary. 


1. Indicate the name of the city and state 
(in parentheses) in which a chapter is 
located. If chapter name is the same as 
the city, omit repeating it and indicate 
the name of the state on/y in parentheses. 
In order to conserve space, the state 
should be correctly abbreviated. How- 
ever, do not abbreviate Idaho, Iowa, 
Maine, Ohio, Utah, Alaska, Canal Zone, 
Guam, Hawaii and Virgin Islands. 


2. Eliminate “Miss” but not “Mrs.” This 
will set the pattern of inference that a 
person without a title is “Miss.” 


3. When referring to The National Secre- 
taries Association (International) or the 
Certified Professional Secretary Program 
in the District News or in reports, use 
either NSA (eliminating periods be- 
tween the letters) or CPS (eliminating 
periods between the letters). 


4. Remember when submitting material for 
publication that many activities will have 
already taken place when the magazine is 
released. This calls for attention to the 
use of the proper tense. NSW activities 
should be reported promptly. These will 
not be included after the June issue. 


5. District News should have continuity and 
clarity, and should be written in an 
‘easy to read” style, eliminating items 
which are not of national interest. 


6. District News should be submitted on 
sheets 814 x 11, typed double-spaced. 
All news should be carefully checked for 
names and spelling. This is not the re- 
sponsibility of the editor. 


7. All material regarding NSA activities 
must be submitted through district re- 
porters. Chapter reporters should fur- 
nish carbon copies of news to their re- 
spective chapter presidents so that the 
president may check on correctness and 
also be cognizant of the job being done 
by her chapter reporter. 


8. Publication of material must be left to 
the discretion of the editor with regard 
to space available and timeliness of all 
material submitted. 


9. The editor reserves the right to edit all 
material. Only timely and worthwhile 
news—with all instructions adherred to— 
will be processed. 


10. Capitalize all titles when preceding the 
name. Do not capitalize when titles fo/- 
low the name. 

11. Words and phrases in a series use the 
comma before and—and or—when they 
connect the last two words or phrases of 
a series. 

12. Do not include items regarding birth- 
days, engagements, weddings, etc. These 


are of interest to the local chapter and, 
of course, appear in chapter bulletins. 


13. Do not include names of newly elected 
officers or new members initiated. 


14. Special feature articles may be submitted 
directly to the editor but, for information 
purposes, copy should also be sent to the 
respective district vice president and dis- 
trict reporter. 


15. Interesting stories about ‘members of dis- 
tinction and their positions” are desired. 
These articles must be cleared with the 
respective district vice president; copy 
should be sent to the district reporter. 


Photographs 


. Photographs MUST be glossy prints— 
size 8 x 10. No consideration will be 
given to pictures which do not meet these 
specifications. 


_ 


2. Photographs cannot be returned. 


3. Photographs must be identified on a 
typewritten sheet which must be attached 
to the photograph with Scotch tape pre- 
ferably. Paper clips and rubber bands 
often mark the photograph, making it 
unusable. Photographs should be wrapped 
in cardboard and properly marked for 
mailing. 


4. Photographs must be listed on a sep- 
arate sheet and attached to District News. 
The district reporters shall be responsi- 
ble for choosing not more than three 
pictures from among the ones sent to 
them, to be submitted to the editor. 
These should be numbered 1, 2 and 3, 
indicating priority in consideration for 
publication. The district reporters shall 
keep an accurate record of pictures pub- 
lished each month in The Secretary in 
an endeavor to give as wide representa- 
tion pictorially of the chapters in their 
districts as is possible. 


. Variety of subjects: Chapters participate 
in many activities other than Boss Night 
and National Secretaries Week. It is urged 
that photographs of unusual and inter- 
esting events be submitted, particularly 

“international” activities. 


w 


6. Proper background for pictures is most 
important. No consideration will be given 
to “cluttered-up” photographs. 


7. The final selection of pictures for pub- 
lication must be worked out by the edi- 
tor in consultation with the publisher’s 
layout artist. 


Deadlines 


Deadline for material to be submitted 
to district reporters is the 25th of the 
month. 


Thus, material reaching the district re- 
porter by the 25th of September must be in 
the hands of the editor no later than the 5th 
of October in order to appear in the Novem- 
ber issue of the magazine. This will be rigid- 
ly observed to preserve timeliness. Try to 
keep material as current as possible. 
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(continued from page 11) 


The Hoover Report 


general; James A. Farley, former chairman of the Demo- 
cratic National Committee and postmaster general; and 
Arthur S. Flemming, director of Defense Mobilization. 

Vice President Nixon appointed Senator Homer Fergu- 
son (later replaced by Senator Styles Bridges); Senator 
John L. McClellan; Solomon C. Hollister, dean of Engineer- 
ing at Cornell University; and Robert G. Storey, dean of 
Law at Southern Methodist University. 

The Speaker of the House appointed Congressman Clar- 
ence Brown; Congressman Chet Hollifield; Joseph P. Ken- 
nedy, former Ambassador to Great Britian; and Sidney 
Mitchell, executive director of the first Hoover Commission. 

And, as in the first, Mr. Hoover was elected as its chair- 
man. 

Unlike the first, its instructions from the Congress went 
beyond recommending ways to increase efficiency and econ- 
omy in the Government. It was instructed by the Congress 
to make recommendations for “eliminating nonessential 
services, functions and activities which are competitive with 
private enterprise.” 

Where the first Hoover Commission was concerned with 
whether government activities were operating efficiently, 
the second Commission was charged with considering 
whether the Government should be engaged in such an ac- 
tivity. To illustrate: the earlier group would consider 
whether a government ice cream plant was operating effi- 
ciently. The second Commission questioned whether the 
Government should be in the ice cream business at all. 

There was also a difference in the method used by the 
task forces of the second Commission. 

The task forces of the first Hoover Commission had con- 
ducted their studies along departmental lines. That is, one 
task force had studied all the functions of the Department 
of Agriculture while another had considered all of the func- 
tions of the Post office Department. 

The task forces of the second Hoover Commission made 
their studies along functional lines. One made a study of all 
of the 104 agencies of the Federal Government concerned 
with lending money while another made a study of the 
functions of all of the 26 agencies concerned with the gov- 
ernment’s health program. 

The task forces did not content themselves with just 
drawing on the knowledge of the experts who made up 
their membership. Many of them held hearings in all parts 
of the country and otherwise sought opinions from inter- 
ested citizens. 


Commission's Reports Drawn from Task Force Reports 


At the end of two years of study, the task forces submitted 
their reports to the twelve commissioners. The commission- 
ers drew from the reports of the task forces their own 19 
reports to the Congress including 312 recommendations for 
specific action. 

In drafting their recommendations, the commissioners 
were not always in full agreement. Mr. Hoover himself dis- 
sented in some cases. But always the deliberations of the 
Commission were kept above partisan politics, and a major- 
ity vote ruled. Mr. James A. Farley reported that not once 
did the commissioners divide on an issue along partisan 
lines. 

In July of 1955 the last of the reports of the second 
Hoover Commission was submitted to the Congress and the 
Commission went out of existence. Practicing what it 
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preached, the Commission returned to the Treasury part of 
the appropriation that had been granted it to carry out its 
study. This was possible because many of the commission- 
ers and task force members served without compensation. 


Some Dimensions of the Report 


Something of the volume of the Hoover Report can be 
seen from the fact that the Report along with the reports of 
the task forces includes more than three and a half million 
words. 

Something of its importance can be seen from the fact 
that if all of the recommendations of the Commission are 
put into effect the cost of government will be reduced by 
more than $1500 for each one of those three and a half 
million words. 

Next month we will discuss some of the things the task 
forces found and the recommendations that the Commis- 
sion made to the Congress as a result. 





CHANGE AND CHALLENGE (continued from page 9) 


Through your emphasis on high standards, you also have 
helped your members to use to the fullest the talents and 
abilities which they possess. This is a fundamental goal in 
human relations, one which gives deserved recognition to 
the men and women who form our great working popula- 
tion. 

In conclusion, I would like to say a few words about 
another contribution that women can make to our way of 
life. This contribution is the constructive use of qualities 
that are creative factors in our modern age: a knowledge 
and interest in people, kindness, wisdom, service, and ideal- 
ism. Instinctively, partly because of their major role in life, 
women have deep-seated motives for helping to build a 
better future. They are more inclined to think of coming 
generations than of momentary gain or advantage. They are 
concerned with the moral, spiritual and ethical elements of 
life rather than with the perpetual race for power. 

President Eisenhower recently underscored the value of 
these qualities when he said that we must improve inter- 
national cooperation “through a combined effort by all of 
us, in and out of government, all trying to develop the nec- 
essary understanding that every international problem is in 
reality a human one.” 

“Every thinking person will come to understand,” the 
President continued, “that his country’s future will be 
brighter as the lot of mankind improves; that no nation 
can in the long run prosper except as the world enjoys a 
growing prosperity.” 





THANK YOU... 


Dorothy Borthwick, Alicia Cogan, Elsa Cooper, Alta 
Ede, Lenore Forti, Lois Friewald, Ida Grenier, Ann 
Jacobson, Marie Kennedy, Mildred Lux, Helen Mattis, 
Winifred Popham, Margaret Reuger, Harriet Schaar 
and Doris Snellinger for your very capable assistance 
in covering Convention Eleven in Detroit for The 
Secretary. 


GERARDINE C. HILL 
Editor 











THE SECRETARY—September 1956 





APHONE@DICTABELT RECORD pg 
_ a 


"wef 
4 oO! 








Heres the secret 


of a happier secretarial ‘@ life. It’s the DICTABELT 
aE a 


record Wei exclusive with the Dictaphone 
TIME-MASTER dictating machine. DICTABELT 


| is easiest to transcribe and handle—speeds your 








| work—lets Boss do overtime on his own time.f? 


Send for free booklet—‘“Communication.’ a 


| DICTAPHONE Corporation, 
| 420 Lexington Ave., New York 17, N. Y. 


In Canada, write Dictaphone Corporation, Ltd., 204 Eglinton Ave. East, Toronto . . . in England, Dictaphone Company, Ltd., 
17-19 Stratford Place, London W.1. Dictapnone, Time-Master and Dictabelt are registered trade-marks of Dictaphone Corporation. 





Beautyrite puts 
carbon copy 


perfection _4 


right at 


your 


finger tips! 


Ove a folder of Beautyrite Carbon Paper 
and you have the key to the finest carbon copies 
in the world. Run your fingers across it — see, 
it doesn’t smudge. Carbon-stained fingers are 
a thing of the past with Beautyrite. And it 
gives up to 15 clear, crisp copies at one typing. 
No more double typing jobs. 


Beautyrite’s secret? It’s the unique carbon 
formula — virtually a “revolution” in carbon 
paper. This formula is the result of years of 
research to find the right combination of waxes, 
dyes and toners to keep every typewritten char- 
acter rich and sharp on copies — and smudge- 
proof under normal handling. Try Beautyrite 
yourself and see what perfection it brings. 


Write for free samples to: Remington Rand, Room 1923. 
315 Fourth Avenue, New York 10. 


Remington. Frand. 


DIVISION OF SPERRY RAND CORPORATION 


Mary Cleston 


928 E. Linwood Blwud, 
Kansas City, Mo, 





